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Committed to You

During these rapidly changing times, we will remain on call and available to our valued
customers. That is why we are providing an update to the message we shared last week
on our efforts to combat COVID-19 and maintain our service to you.

Along with our commitment to you, we have a solemn responsibility to the health and
safety of our employees. 99% of our employees are working from home, a step we took
last week. We still have the determination and full capabilities to deliver the services you
rely on. Closing our offices to only essential staff is an important part of sustaining our
business and practicing social distancing to help reduce the spread of the virus. We have
also suspended all business travel for the safety of our employees and others. The scale
of this fight continues to evolve. However, | have confidence we will win this war, and in
PHLY’s ability to keep our promise to you.

PHLY’s mission is to provide strength and service to our agency partners and
policyholders. Our Business Continuity Management Team is meeting multiple times per
day to make sure there are no missing pieces to the work from home model. Two years
ago, we decided to swap out our personal computers for laptops and Microsoft Surfaces
for all of our employees. This has allowed us to maintain a level of service that has been
more seamless and scalable than ever expected. Our employees are no different than the
millions across the country who have seen their day-to-day lives upended by this virus.
Many are attempting to do their work while their children are home from school. All things
considered, they are doing an excellent job under very difficult circumstances. We will all
do our best to continue to give you the prompt and professional service you expect from
us.

Our responsibility is to be there when you need us most. Two-thousand members of
TEAMPHLY, our nearly 60 years in business, and the 140-year history and strength of our
global parent company the Tokio Marine Group, support this commitment. We will
continue to monitor this crisis closely and keep you informed. Should you need us, please
contact us through any of the channels listed below.

Thank you for your trust in PHLY. We hope that you are safe and stay well.
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Claims Contact Information:

Phone: 800.765.9749 (Mon-Fri 8:30 a.m. - 8:00 p.m. ET)
Fax: 800.685.9238

Report a Claim Online: Report a PHLY Claim
E-mail:claimsreport@phly.com

Customer Service Contact Information:

Phone: 877.438.7459 (Mon-Fri 8:30 a.m. - 8:00 p.m. ET)
E-mail: service@phly.com
For additional contact information, please visit our Contact Us page.

PHLY.com | Products & Services | Privacy Policy

Unsubscribe - The recipient of this message may unsubscribe or request not to receive future communications by calling 800.873.4552, by faxing a request
to 866.847.4046, Attn: Marketing, or by sending an e-mail to phlysales@phly.com. The request must identify all telephone numbers, fax numbers and email
addresses the recipient wishes to exclude from future communications. Philadelphia Insurance Companies is required by law to comply with a request to opt
out of future communications: (i) within 30 days of receipt thereof for fax communications; and (ii) within 10 days of receipt thereof for email communications.

Philadelphia Insurance Companies is the marketing name for the insurance subsidiaries of the Philadelphia Consolidated Holding Corp. Coverages

described may not be available in all states and are subject to actual policy language. Certain coverages may be provided by a surplus lines insurer. Surplus
lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.

© 2020 Philadelphia Consolidated Holding Corp. One Bala Plaza, Suite 100 Bala Cynwyd, PA, 19004, US
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