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Dear Valued Agents, 
  
We are here to work with you and help our shared customers navigate through the many 
challenges associated with the spread of the COVID-19 virus. 
 
Following the communication you received from us on March 18, 2020, we are sharing 
with you a policyholder communication that will be sent out today by our CEO, Alfredo 
Castelo.  
 
MAPFRE remains committed to helping our shared policyholders who may be facing 
financial difficulties as a result of the COVID-19 pandemic. We are asking policyholders 
who are having, or might have, difficulty making a premium payment to contact us directly 
to discuss how we can help.  
 
Along with our self-service options, our customer service team can be reached at 1-800-
922-8276, Monday through Friday, 8 a.m. to 8 p.m. EDT. Additionally, your Business 
Development Representative is available and happy to answer any questions you may 
have.  
 
Thank you for your continued partnership with MAPFRE Insurance, and for working 
together through this difficult time. 
  
Sincerely, 
 
Andrew J. Drayer 
Assistant Vice President 
Business Development - Northeast Region 

 

 
  

  

 
 

  

 

 
   

 

   
 

MAPFRE Insurance | 211 Main Street, Webster, MA 01570  

Unsubscribe bruce.cochrane@renaissanceins.com  

Update Profile | About Constant Contact  

Sent by agentcomm@mapfreusa.com in collaboration with  
 

http://r20.rs6.net/tn.jsp?f=001CmZ5KI-rM788jKR0iH2EGH_3i7LaQ-epi9gxjHhANPXpoYZ8NBWR77vVyI96A6cmiqIIlg-ke0DcTZBy-5AXdMalJDHxG9dCc8WZy7nohMm_lOTRdh5-tXgyDjU6WeKSg17tPdw6WgnZPKyrrvBJ01tUZKJOtv7qcSfB69L4pvH1fN5PnnPA6-fpmK74Rq-Ao9pgwEj4fnSyx2Zua53Dz4vBpOdcHhclRZMzxutdrXZpshYDV_BrHiWo5kLqoJ9iggxL03NTDTo5pbwIghG4FiU_BL1hmyw0&c=qozRoYgkKfT811mwz9Zzl5Q00JFJBZ43_7CPhWQbeeQ7NU3sA0nl6g==&ch=4N-ZoVnneE5FgyObwelqGmTJ67Bf2TUpcnAWmNZpIMqF4-ksCQFT2A==
http://r20.rs6.net/tn.jsp?f=001CmZ5KI-rM788jKR0iH2EGH_3i7LaQ-epi9gxjHhANPXpoYZ8NBWR77vVyI96A6cmm3-AnXQnISh5GZSeMj_mXF-jS6QWhuR9gUx5TRJf3F59QLY9wN-BKwZrxjqF1ef2e6cAyq_NVXpJEBTNnRs-FStThb9X6MxWnpmBf5-L4L37NLLfKcXdXE-g3jwVRJYw1AYFRBWoUYGK9pgW2Fko7Lp0Mzr_NRopnBeWmeeUzU0=&c=qozRoYgkKfT811mwz9Zzl5Q00JFJBZ43_7CPhWQbeeQ7NU3sA0nl6g==&ch=4N-ZoVnneE5FgyObwelqGmTJ67Bf2TUpcnAWmNZpIMqF4-ksCQFT2A==
http://r20.rs6.net/tn.jsp?f=001CmZ5KI-rM788jKR0iH2EGH_3i7LaQ-epi9gxjHhANPXpoYZ8NBWR7wiH6nr2ByJ4qW9_wfrB5WFekz1vF4nvrVAsn573n8whWhWu3qFeb2rxtuVkWsRmrDFRRuwQm47cy2HC1LcEgJoSm77faOc5nu2lOx5jDCkO&c=qozRoYgkKfT811mwz9Zzl5Q00JFJBZ43_7CPhWQbeeQ7NU3sA0nl6g==&ch=4N-ZoVnneE5FgyObwelqGmTJ67Bf2TUpcnAWmNZpIMqF4-ksCQFT2A==
https://visitor.constantcontact.com/do?p=un&m=001tU1KhR8JW2LYM6ni2yBusw%3D&ch=80e99970-ac54-11e3-801b-d4ae526edc76&ca=245d2603-0c54-40c4-9ed1-046ca12c61bd
https://visitor.constantcontact.com/do?p=oo&m=001tU1KhR8JW2LYM6ni2yBusw%3D&ch=80e99970-ac54-11e3-801b-d4ae526edc76&ca=245d2603-0c54-40c4-9ed1-046ca12c61bd
http://www.constantcontact.com/legal/about-constant-contact
mailto:agentcomm@mapfreusa.com


 

Try email marketing for free today!  
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